We are excited to be communicating to you another update on our new LandPro Equipment, Batavia, NY location.
The store is really starting to come together and, as we write this, office walls are going up! This 53,000 square foot
facility is on 14 acres and offers us a much-needed expansion. The modernization of the shop will allow the space we
need to work on today’s more advanced farm and consumer equipment and allows us to not only retain our current
team of technicians, but also to attract new ones. In addition to the shop, we will also have a large training center
that allows us the space needed to host company-wide trainings in order to advance our employees knowledge so we
can better serve our customers. In addition, our large parts warehouse will allow us to stock more parts, while our
new showroom will offer customers the opportunity to shop in a clean, modern environment.

Our Alexander store closed in mid-December and our Oakfield location will be closing on Friday, January 27" at 5pm.
We will open the new Batavia store in a limited capacity on Monday, January 30"". Throughout the month of
February, we will be working out of the newly built service shop. We will have some equipment set up and our
SalesPros will be onsite to assist you. Our PartsPros will also be on site, however, while we are in this interim stage,
we do suggest you call ahead for your parts so that they’ll be available for pick up, or alternatively you can utilize our
Customer Portal to order parts online for pick up or delivery. You can set up your account at
www.LandProEguipment.com. If you need assistance setting up an online account, please reach out to
mhaungs@Landproequip.com. Molly will be happy to help you!

The new Batavia store is located at 4540 W. Saile Dr. and can be reached by phone by calling (585) 948-5261. For
your convenience we were also able to keep our Alexander number so that when you call (585) 591-1670, it will also
ring to the new Batavia location.

We understand that with the transition we will experience some hiccups along the way and we apologize in advance
for that! We are grateful for your patience and understanding during this time and we know it will all be worth it - our
former Oakfield and Alexander team looks forward to seeing you at their new home in Batavia! We have a Grand
Opening event scheduled for May 12" and 13" — we hope you’ll stop and see us, celebrate and enjoy!

Sincerely,

o e —

Thomas J. Sutter
President & CEO - LandPro Equipment, LLC


http://www.landproequipment.com/
mailto:mhaungs@Landproequip.com

Alexander & Oakfield Updates

The Alexander store is now permanently closed
Our Oakfield location will continue to serve customers through January 27t

New Warsaw Agricultural Parts & Service Store

Our new Warsaw Ag Parts and Service Store is open at 3907 Route 19 South,
Warsaw NY, 14569

This location is an Agricultural Parts and Service Store only. All residential
customers will be directed to nearby LandPro Locations. Nearest locations are:
Avon, Springville, Clarence and our soon to be open Batavia Store!

New Batavia Location

The new Batavia location will offer the full John Deere lineup of equipment
sales, parts and service

We will be opening with limited capacity on January 30"

We hope to be fully operational by March 1*

The address of this location will be 4540 W. Saile Dr, Batavia, NY 14020 — The
phone number will be 585-948-5261, although the Alexander number will
continue to ring to Batavia as well



